
Killington Merchant Pass Program 2023-2024 Season

The Killington Pico Area Association (KPAA) and Killington Resort are pleased to continue to offer KPAA

Business Members the opportunity to access discounted passes to Killington Resort & Pico Mountain.

The Merchant Pass program is for employees of KPAA member businesses to enjoy the mountains and

be ambassadors and promoters of the resort and the Killington Community.

THERE IS A NEW SYSTEM THIS SEASON
IN ORDER TO OBTAIN A MERCHANT PASS, EMPLOYEES OF KPAA MEMBER BUSINESSES ARE REQUIRED
TO COME TO THE KILLINGTON WELCOME CENTER TO VERIFY ELIGIBILITY. THE WELCOME CENTER STAFF
WILL BE AVAILABLE MON-FRI 10AM-5PM STARTING 10/20 FOR THE VERIFICATION PROCESS. PROOF OF
EMPLOYMENT SUCH AS AN ELECTRONIC PAY STUB AND PHOTO ID WILL BE REQUIRED AT THAT TIME.
ONCE VERIFIED, AN ELECTRONIC CONFIRMATION WILL BE EMAILED TO THE EMPLOYEE IMMEDIATELY.
THE PASS CAN BE PURCHASED ONLINE AT THIS TIME WITH A CREDIT CARD, OR AT A TICKET WINDOW
WITH BUSINESS CHECK. BUSINESSES ARE NO LONGER REQUIRED TO PAY FOR LOCAL PASSES. THEN THE
EMPLOYEE CAN GO TO A TICKET WINDOW AT THE KILLINGTON SKI RESORT. THIS ELECTRONIC
CONFIRMATION WILL SERVE AS THEIR VOUCHER TO VALIDATE AND PICK UP OR RELOAD THEIR LOCAL

OR REGIONAL PASS. *IMPORTANT* DO NOT HEAD TO THE RESORT TO BUY A PASS
WITHOUT GOING TO THE WELCOME CENTER FIRST.

Local Merchant Pass - $519+ tax (inclusive $550.14)
● 7 day a week winter access.
● Staff of Killington, Bridgewater, Mendon, Pittsfield, or Plymouth businesses who are members of

the KPAA are eligible.
● Businesses are no longer required to pay for the pass. Passes must be purchased online, with a

credit card or can be purchased in person with a business check
● Merchant Pass Meetings are not required, but all are encouraged to attend the Community

Update & KPAA Annual Meeting on October 19th at the K-1 Lodge from 5 p.m. - 8 p.m. All local
merchant pass holders must complete 8 hours of volunteer service that is approved by the KPAA.

● Employees must first come to the Killington Welcome Center. They must provide a recent pay
stub (within 2 weeks) and a picture ID. Welcome Center hours are Monday - Friday 10am - 5pm.
If your schedule does not permit you to come to the Welcome Center during those hours please,
reach out at 802-422-5722 and we will schedule a convenient time for you. For assistance with
logging into an online account - call 800-621-6867.

○ The KPAA staff will complete an online form with the purchaser's information. The
purchaser will receive an email confirmation of eligibility with a link to purchase online.
Online purchase required with credit card or in person with business check. The
confirmation email is brought to Killington where the pass will be validated and issued.

■ Snowshed ticket windows will be open 9:30 a.m.-5:00p.m. Fri-Sun through
October 29. K-1 Tickets will be open 4:00-5:00 p.m. October 19 prior to the
community meeting. November 3-ticket windows will be open Friday 11:00
a.m.-6:00 p.m. and Saturdays 9:00 a.m.-3:00 p.m. K-1 Tickets will be open daily
once open for skiing and riding.
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○ KPAA staff will check the business membership status. Audits will be done of purchased
passes and if it is found a business is not in good standing with the KPAA by December
11th they risk having their employees' passes turned off.

● Local pass holders must volunteer for 8 hours during the 23-24 winter or summer season.
○ If a 2022 - 2023 Local Merchant Pass holder did not complete their 8 hours of

volunteering they have until November 1, 2023 to do so; otherwise they will only be
eligible for the regional pass for the 2023-2024 season.

○ The KPAA Welcome Center staff will verify volunteer hours during the form completion;
weekly audits will be done of purchased passes, and if it is found that a passholder who
held a 22-23 local pass did not complete their volunteer hours by November 1, 2023
their pass will be turned off and they will be required to purchase the Regional
Merchant Pass.

Regional Merchant Pass - $749+ tax (inclusive $793.94)
● 7 day a week winter access.
● Staff of Killington area businesses who are members of the KPAA are eligible.
● Employees must first come to the Killington Welcome Center. They must provide a recent pay

stub (within 2 weeks) and a picture ID. Welcome Center hours are Monday - Friday 10am - 5pm.
If your schedule does not permit you to come to the Welcome Center during those hours please,
reach out and we will schedule a convenient time for you. For assistance with logging into an
online account - call 800-621-6867.

● The KPAA staff will complete an online form with the purchaser's information. The purchaser will
receive an email confirmation of eligibility with a link to purchase online. Online purchase
required with credit card or in person with business check. The confirmation email is brought to
the resort where the purchaser will be issued their pass.

○ Snowshed ticket windows will be open 9:30 a.m.-5:00 p.m. Fri-Sun through October 29.
K-1 Tickets will be open 4:00-5:00 p.m. October 19 prior to the community meeting.
November 3-opening for skiing & riding, they will be open Friday 11:00 a.m.-6:00 p.m.
and Saturdays 9:00 a.m.-3:00 p.m. K-1 Tickets will be open daily once open for skiing
and riding.

● KPAA staff will check the business membership status. Audits will be done of purchased passes
and if it is found a business is not in good standing with the KPAA by December 11th they risk
having their employees' passes turned off.

● Volunteer hours are not required to purchase the regional pass.

Merchant Pass Program Perks
Lodging Snow Sports School Food & Beverage Retail Other Deals

Discount available on

select lodging through

Killington Central

Reservations.

Discount varies by

property/date/unit.

15% off Killington Group
Lessons, 15% off Pico Group
Lessons and 15% off Private
Lessons Mon-Fri, non-peak.
Discount is also valid for
legal dependents of pass
holders and grandchildren of
passholder. Not valid on
seasonal lesson programs or
specialty camps.

15% off food and
non-alcoholic
beverages at Base
Lodge food courts, the
Clubhouse Bar & Grill
and Preston's
Restaurant. Valid
through the end of
Summer '24
operations.

15% off at
Killington
Sports and
Pico Sports
excluding sale
items. Valid
through the
end of
summer '24
operations.

Pico Sports
Center: 30% off
members
hip
Free gondola
rides summer
‘24
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*Pass program perks are valid for pass holders only.

The KPAA and the Resort have the right to limit the number of passes purchased by a business if they see
fit. This pass program is a privilege and if abuse is found can be revoked.
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